RED25 MEMBER GUIDE

Website self-serve

WHAT CAN | DO ONLINE?

Book and Manage Check Update See Track
Make, change or Discover if you could Change View your donation See your Red25 group’s tally,
cancel blood donation be able to donate. your details. history and personal compare tallies and

appointments.

health statistics.

find information about

blood challenges.

HOW TO JOIN A RED25 GROUP

To ensure any blood donations you make count towards a Red25 group’s tally,
you need to create an online donor account and join the group.

STEP 1 + i 272 90K

If you don't already have one, register an individual account or log in at WELCOME NATHAN,
donateblood.com.au Simply click the person icon on the top right of the F

MY DETAILS

homepage. You don't need to have donated yet to do this. ' A

LN Your next appointment doesn’t have to be this week—any time this
3 winter is perfect.
: L2
4 MAKE A NEW APPOINTMENT
STE P 2 ............................................................................ MY APPOINTMENTS
Your appointment not showing? Please refresh your browser or click the Home icon

Date Location Appointment Type  Change Cancel
No records found

Once you're logged in, go to the My Details menu at the top and click on
Manage Details.

Australian Red Cross
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www.donateblood.com.au

STEP B
At the top right of this page, click on Update my preferences.

Centre with your driver's licence,

STEP & ..o |

Next to the ‘Red25 Organisation’ heading, start typing your group’s name
into the box. When your group appears in the supplied options, click on it
and press Submit.

STEP 5 ..o |

At the bottom of the page, click Save updates. i otion |
. SUEMIT

SAVE UPDATES




HOW TO RESERVE AN APPOINTMENT
IN AN EXISTING GROUP BOOKING

To do this, you need the email sent to you by your group’s Red25

Coordinator for that specific group booking. If you don’t have the email,

ask your Coordinator to send it to you.

STEP 1

Click on the Reserve appointment now link in the email from your
Red25 Coordinator.

STEP 2

Log in or create a new account.

SIEI 3 ...........................................................

Choose your preferred appointment time from those available.

SIEI I ............................................................................

Tick the box to confirm it’s OK for your group’s Red25 Coordinator
to see your name against that time and confirm.

...........

s Australian Red Gross

BLOOD SERVICE
GROUP BOOKING

A SEME O S

Home  rour [WYCIIRVIVNE RESOURCES CONTACTUS MY ORGANISATION

To book a group appointment select an available time below:

Organisation

Australian Red Cross Blood Service (ARCBS)

Booking Date
Wednesday 18 July 2018
Location

Melbourne CBD

Time Appointment Type
11:00 am Whole Blood [ Select
11:15am Whole Blood E=x
11.15am Whole Blood [ select

GROUP BOOKING

Organisation
Australian Red Cross Blood
Booking Date

Wednesday 18 July 2018
Location

Melbourne CBD

Time

11:00 am

Booking Type

Whole Blood

Service (ARCBS)

I Confirm that you give consent for your group coordinator to see your name
against this group appointment *

CANCEL CONTINUE




Confirm Group Appointment

SIEI 5 DRI I R T T R R I T I I I I SR IS Please select at least one option

Whole Bloed Appeintment, Melbourne CBD
11:00 AM, Wednesday 18 July 2018

Read the options and tick any that apply to you. If none do, tick the
last item in the list, None of the above apply to me. Click Continue.

] rm feeling unwell

|:| I've lived in the UK for a total of 6 months or more between 1980 and 1996
|:| I weigh less than 50kg

STEP 6 ., iR ———

I:\ I've engaged in at-risk sexual behaviour in the past 12 months

Review the appointment details and click Confirm.

|:| I've had surgery in the 6 months before my appointment or planning surgery in the 3
months after my appointment

[] rm currently taking antibiotics

STEP 7

You'll receive a confirmation SMS as well as an email with the details
and links to add the appointment to your calendar.

I've had dental work in the 7 days before my appointment

I've had a tattoo in the 4 months before my appointment

D I've had a piercing in the 4 months before my appointment
D I've travelled outside Australia in the 4 months before my appointment

None of the above apply fo me
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Confirm Group Appointment

Whole Blood Appointment, Melbourne CBD
11:00 AM, Wednesday 18 July 2018

All clear! Click confirm to continue.



HOW TO MAKE A NEW INDIVIDUAL
DONATION APPOINTMENT

STEP 1

Log in at donateblood.com.au

SIEI 2 ............................................................

On your homepagg, click on Make new appointment.

STEP 3

Read the options and tick any that apply to you. If none do, tick the
last item in the list, None of the above apply to me. Click Continue.

STEP 4

Choose your donation type.

SIEI 5 ...........................................................

Select if you wish to donate at your preferred blood donor centre
(if you have one) or choose another centre.

................

...........

Australian Red Cross a B g P
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WELCOME NATHAN,

During winter, many people have colds or flu and can’t donate, so
your denation is even more appreciated

Your next appointment deesn’t have to be this week—any time this
winter is perfect

MAKE A NEW APPOINTMENT

MY APPOINTMENTS

Your appointment not showing? Please refresh your browser or click the Home icon

Date Location Appointment Type Change Cancel

No records found.

sl Australian Red Cross a 5 vl ? o
BLOOD SERVICE AogeM? O &

MAKE AN APPOINTMENT
Select a Location:

Show locations near  Melbourne. Victoria, Australia Q

D1
A - Melbourne CBD Donor | " )
(1473}, + (

T

"
gel‘bgn;

5]

7.7 ilometers

C - Camberwell

Camberwell Civic Precinct
Parkview Room, Inglesby
CAMBERWELL, VIC 3124
87 kiometers


www.donateblood.com.au

STEP 6

Choose a date and time from the centre’s available appointments
and confirm.

..........................................................................

STEP 7

You'll receive a confirmation SMS as well as an email with the details
and links to add the appointment to your calendar.

If you need to change or cancel your appointment, log in and on
your home page under My Appointments click on Change or Cancel.

THANKS FOR UNITING TO SAVE LIVES!
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MAKE AN APPOINTMENT

Select Date and Time:

July2018 | < | >

Sun Mon

1 2 3 4 5
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15
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2
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2
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23 Availablew | | 34 Avallable

2
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6 Avallable ~ | | 8 Available ~ | | 16 Available~

17 18
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39 Availablew | | 30 Availablew | | 42 Available~

20 31 o 2
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Back

Location | Melbourne CBD Donor !

26 Avalable v

20 21

20 Avallable~ | | 5 Available ~

27
36 Avallable v

2
17 Available v

3 4

36 Avallable~ | | 16 Available~
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Your donations could save the life of someone like Anthea, who lost almost double her body’s blood volume giving birth.

For help, ask your Red25 Coordinator or call 13 14 95

ORED25

UNITE TO SAVE LIVES

+ Australian Red Cross
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